WARRANTY

L5028

FOR AUSTRALIA AND NEW ZEALAND

TEN YEAR REDUCING SURFACE WARRANTY. *

The Manufacturer warrants the granite-like surface material of the TIGER RIVER®
PORTABLE SPA not to peel, crack, wrinkle, blister or delaminate for a period
of ten years from its purchase date. The granite surface is non-permeable and will
not absorb odours, bacteria or pollutants.

FIVE YEAR STRUCTURAL/PLUMBING WARRANTY:

The Manufacturer warrants the TIGER RIVER® PORTABLE SPA™ not to leak
for five years from its purchase date. This warranty specifically covers leaks
from the spa shell, wall fittings, jet fittings, intemal plumbing, intemal glue joints,
freeze drains and all bonded pants including the filter compartment and light lens.

FiVE YEAR NO-FAULT™ HEATER WARRANTY:

The Manufacturer unconditionally warrants the NO-FAULT heater to be free from
defects in materials and workmanship for five ycars, The warranty defines
unconditional as warranty coverage without exception provided that the cormponent
has failed to operate properly within the spa's system.

THREE YEAR COMPONENT WARRANTY:

The Manufaciurer warrants the electrical components, jets, pumps, air valves,
levers, equipment compartment plumbing and other TIGER RIVER® PORTABLE
SPA components against malfunction, leaking or defects in materials or
workmanship for a period of three years from the spa’s purchase date. Filter
cartridges, spa pillows and cover locks are not included in this warranty, but are
warranted to be free from defects in materials or workmanship at the time of
delivery to the original consumer purchaser. {Spa covers, Fresh Watert™ Qzone
purification systems, jet replacement kits, and oither spa accessories are specifically
excluded from this warranty, although they may be covered by other wagranties,
Please check with your dealer for details)

THREE YEAR SUREWOGD™ CABINET WARRANTY:

The Manufacturer warrants the SureWood cabinet material not to peel, crack,
wrinkle, blister, or delaminate and to be free from defects in materiat and
workmanship for a period of three years from the spa's purchase date. This
warranty speciftcally covers the cabinet's structural integrity (exclusive of surface
stain), including all glue and integral bonded joints.

The Surewood cosmetic finish is warranted to be free from all defects at the time
of initial delivery to the original consumer purchaser, Fading and weathering of
the surface will naturally occue over time and are not considered to be warrantable
defects. To restore the SureWood cabinet's appearance referto the spa Owner's
Manual for proper care and maintenance instructions.

ONEYEAR LED LIGHT ASSEMBLY WARRANTY:

The Manufacturer warrants the LED light assembly, which consist of all Jights
within the spa, including the main light and lighting of any water feature, to be
free from defects in materials and workmanship for one year,

WARRANTY PERFORMANCE:

Inthe event of any malfunction or defect covered under the terms of this warranty,
a Factory Authorised Service Agent of The Manufacturer will repair the TIGER
RIVER® PORTABLE SPA. To make 4 claim under this warranty, contact your
dealer. There will be no charge for parts, labour or the freight costs for parts
necessary to repair the spa. In some cases, reasonable repairman travel charges
may be assessed if you live beyond the normal servicing area of the Factory
Authorised Service Agent. Contact the Manufacturer and/or your dealer in writing
with any warranty claim, along with a copy of your original purchase receipt

*Ten year reducing warranty:  years 1 to 6 1 100% cover,
year 7: 60%, year 8 : 45%, year 9 : 30%, year 10 15%.
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indicating the date of purchase, within ten {10) days of the of the malfunction
being discovered. The Manufacturer reserves the right to inspect the malfunction
or defect on location,

EXTENT OF WARRANTY:

This warranty extends only to the original consumer purchaser of the TIGER
RIVER® PORTABLE SPA when purchased and originally installed or refocated
within the boundaries of Australia and New Zealand and ferminates upon transfer
of ownesship by the original consumer purchaser prior te the expiration of the
warranty period, or if the spa is installed or refocated outside the boundaries of
Australia or New Zealand.

LIMITATIONS:

Except as described above, this warranty does not cover defects or damage due
to normal wear and tear, improper installation, alteration without the Manufacturer’s
prior written consent, accident, acts of God, misuse, abuse, use of an accessory
not approved by the Manufacturer, failure to follow the Manufactures’s Pre-
Delivery Instructions and Owner’s Manual, or repairs made or attempted by
anyone other than an authorised representative of the Manufacturer, Alteration
includes, but is not limited to, any component or any plumbing change, or electrical
conversion. Spas used in a non-residential application are covered by this Limited
Warranty for a pericd of one year only.

DISCLAIMERS:

The Manufacturer shall not be liable for toss of use of the TIGER RIVER®
PORTABLE SPA or any other incidental or consequential costs, expenses or
damages, which may include but are not limited to, the removal of a permanent
deck or other custom fixture, or the necessity for crane removal. Under no
circumstances shall The Manufacturer or any of its representatives be hefd liable
for injury to any person or damage to any propesty, however arising.

LEGAL REMEDIES:

This warranty gives you specific legal rights and you may have other rights which
vary between Australia and New Zealand, No part of this warranty is to be read
as Bimiting or invalidating any non-excludable rights that may apply under other
consumer rights or obligations.

CUSTOMER SERVICE:

For customer service, contact a Factory Authorised Service Agent immediately.
If you do not know who your [ocal representative is, contact The Manufacturer.
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AUSTRALIAN AND NEW ZEALAND
VARIATIONS TO THE
USA PRINTED BROCHURE

A range of Tiger River Portable Spas are manufactured in Australasia
under licence to Watkins Manufacturing Corporation, Vista, California.
The power supply in Australia and New Zealand is 230V 50Hz {the USA power
supply is 110V 60Hz). Because of this difference, certain items of equipment on
the locally manufactured spa differ to that described in the USA printed brochure.
The variations are listed below:

Power Supply:

Heater:

Hydrejet Pamp:

Electrical Safety:

Foaim Insalation:

The Sumatran and Bengal models run on
230 volts and require a 10 amp dedicated standard
power outlet,

The Sumatran and Bengal Spa modefs
have a 230 volt, 1.5kw heater.

The Surnatran and Bengal Spa models have a Hydrojet
pump with a rating of 1.65bp Continuous Duty,
3.5hp Breakdown Torque.

The Sumatean and Bengal models conform to, and have
been designed and constructed 1o exceed, the joint
Australian and New Zealand Standard for electrical
equipment for Spa Pools, AS3136/NZ6232.

For Sumatran and Bengal spas an Earth Leakage Circuit
Breaker (ELCB) is standard for electrical equipment
on the supply side of the 10m power cord (referred to
as a GFCl in the USA, brochure). This protects the spa
and the power cord.

Because of locai requirements the actual
process differs to that used in the USA.
However all models are fully foam insulated
to maximise energy efficiency. Ask your local
dealer for a copy of a local test report showing
actual running costs.

Caspian Model: Not availa ble in Australia or New Zealand
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